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Yacht  

Booking Agent  

Charterer’s Name  

Number of guests  

Charter Date(s)  

Pick-up / Drop-off time  

Pick-up location  

Drop-off Location  

Deposit Required  

Final Payment Due  

Other expenses  

Dive Instructor – Number of days  

TERMS AND CONDITIONS:  

Payments: 

• To secure the booking, a minimum of 20% of total charter cost is required at time of 
booking confirmation.  Balance payment due a minimum of 4 weeks prior to departure 
date or a date advised by us if booking is within 4 weeks. Failure to pay any part of the 
deposit or balance payments will void the booking. 

• Popular special occasions like New Year’s Eve, Weekends in December and Riverfire 
require a 50% deposit and final balance due 2 months prior to departure. 

• All payments are non-refundable.  Travel insurance is recommended. 

 
Cancellations: 

• Cancellation by Waterline Charters for weather, safety or any other reason is at the 
Captains discretion. In the unlikely event of cancellation, alternative dates suitable to both 
parties will be offered. 

• Availability – should the chartered yacht become unavailable for any reason including 
inoperability, damage, safety or crew availability the Operator reserves the right to 
substitute a suitable alternative vessel or where a suitable alternative vessel is unavailable 
a refund will be offered.   

• Destination – It is agreed that the Charterer may determine the general movements, 
program and destination of the yacht within limits of this Agreement, but it is understood 
that the Captain is in full command, and the Charterer agrees to depend upon the Captain 
for safe navigation of the vessel, and at all times to abide by his/her judgment as to sailing, 
weather, anchorage, clearance, etc. 
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Cancellation by the client: 
Should the clients choose to cancel the charter, Waterline Charters will consider transferring the 
charter to a date suitable to both parties as long as at least 48 hours’ notice has been given.  
 
Travel Insurance:  
It is recommended that the charterer purchases travel insurance to cover any unexpected issues 
that may require the charter to be re-scheduled or cancelled. 
 
Shoes Policy 
All Waterline Charters Yachts have a no shoes policy.  All shoes will be collected prior to boarding 
and stored on board during the charter. Shoes will then be returned to guests to put on once 
disembarked from the vessel.  
 
Smoking Policy: 
Waterline Charters has a no smoking policy while cruising to avoid damage to the yacht caused 
by ash/embers. A designated outdoor smoking area will be advised by crew for when the vessel 
is at anchor or berthed. Smoking is not permitted inside at any time. A suitable ashtray will be 
provided for proper disposal. Any damage caused by cigarette ash or embers may incur a repair 
fee.  

 
Inclusions:  
Included in the standard charter rates: 

• Waterline Charters yachts will be staffed with fully qualified crew in accordance to the 
requirements for the chartered vessel; Captain (Master), First Mate/Engineer, Chef and 1 
wait staff/stewardess for up to 20 guests, additional wait staff will be provided for larger 
groups. 

• Pick up and drop off to Marina Mirage, Sanctuary Cove in the Gold Coast, Abell Point 
Marina in the Whitsundays, Port Douglas Marina, Cooktown Marina in Far North 
Queensland, Gove Marina in the Northern Territory 

• Tea, coffee, basic soft drinks, still and sparkling bottled water included for day charters 

• Catering and standard beverages included for overnight charters 
 

Not Included in the charter fee:  

• Crew gratuity (at charterer’s discretion) 

• Special beverage requests that are not normally part of the yachts standard bar 

• Shore side transfers and excursions 

• Hire of Lifeguard or Dive Instructor 

• Hire of tender for large group shore transfers  

• Dockage at charterer’s request  

• Meals ashore and on-shore lodging 

• Relocation charges for pick-up or/and drop-off from locations other than those included 
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Water Activities:  
A Spa/Hot Tub is available on Phoenix One & Patriot 1; for day charters, longer than 6 hours and 
for overnight charters. Due to the length of time required to fill and heat the spa, please advise 
ahead of charter if you would like to use this facility so a suitable itinerary can be planned as the 
yachts are unable to travel with the spa full. 
 
Phoenix One and Atlantic Princess offer 4 sets of Scuba Diving equipment and a compressor as 
part of their on board water sports equipment. All guests must be accompanied by a licensed Dive 
Instructor. Please advise us ahead of charter if you would like to Scuba Dive so a Dive Instructor 
can be arranged at an additional cost.  
 
A Jet Ski is available on Phoenix One for liveaboard charter use; Australian Maritime Law requires 
you to hold a current Australian Private Watercraft License in order to drive a Jet Ski solo. Guests 
who do not hold a license may be able to ride a jet ski with a licensed member of the crew in 
designated watercraft areas, please advise us ahead of charter if you would like to do this, so a 
suitable itinerary can be arranged. 
 
Swimming; If you would like to arrange swimming in the Gold Coast Broadwater as part of your 
itinerary, please advise us ahead of charter so a suitable location can be provided. Please note 
that all guests entering the water do so at their own risk. For large groups we may need to arrange 
a lifeguard and large tender transfers to shore at an additional cost, requirements will be advised 
at time of booking.  
We do not recommend swimming with consumption of alcohol, and reserve that right to prevent 
any passenger who we deem unfit from entering the water to ensure the safety of guests and 
crew. 
 
Responsibility 

• Waterline Charters, having exercised all reasonable care in the selection of the Captain, 
crew or any other persons employed, engaged or contracted by Waterline Charters on or 
about the vessel, shall not to the fullest extent permitted by law, be responsible for any 
injury to passengers on board by reason of negligence, direct/indirect or consequential.  
Waterline Charters and its crew will not be liable for loss of passengers’ personal property 
while they are on the vessel. 

• All Waterline Charters yachts are licensed and operate under the Responsible Service of 
Alcohol Act and as such reserve the right to refuse service to intoxicated passengers or to 
terminate the charter if it is deemed in the best interest to the safety of its passengers and 
crew.   

• Waterline Charters, its crew, contactors or agents, accept no liability or responsibility for 
accidents, injuries or death due to passengers partaking in water sports activities (either 
on or off the vessel) i.e. use of snorkels, masks, diving equipment or other equipment, 
irrespective of whether the equipment was provided by Waterline Charters, its crew or 
agents.   
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• The Charterer agrees that all the passengers will act responsibly and not cause any damage 
to the vessel and will comply with all directions and rules given by the Captain and crew. 
Damages to any part of the vessel caused by the charterer or his/her guests will be at the 
cost of the charterer and will be charged accordingly.  

Please sign and agree to the above Terms and Conditions and charter details.   
 
………………………………………………………………………………………….............................. 
CHARTERER Full Name and Signature 
 
……………………………………………………………………………………………….. 
AGENT REPRESENTATIVE Name and Signature 

 


